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What is Early Intervention?

In North Carolina, early intervention refers to the system of services delivered by many different 
providers and programs for children birth to five and their families. This comprehensive, 
interagency system is called Together We Grow. There are two parts of Together We Grow - 
the Infant-Toddler Program for children birth to three and the Preschool Program for children 
ages three to five.

Infant-Toddler Program (Birth-3)

The CDSA provides evaluation and service coordination, and early intervention services 
through a network of community providers, for children ages birth to three who have special 
needs and their families. Early intervention services support families in caring for young chil-
dren and helping them grow and develop. The goal of early intervention is to open a window 
of opportunity for families to help their children who have special needs develop to their full 
potential. Services are provided in the natural environment so that learning can occur in the 
context of routines and activities that are a normal part of daily life.
CDSA services may be requested by parents, family members, teachers, doctors, or 
other professionals or community members concerned about a child’s development. 
Parent/guardian permission is required for all services. Evaluation, service planning 
and service coordination are provided at no cost to the family. While other early inter-
vention services are not free, they are provided on a sliding fee scale that is based on 
the family’s income and size. Medicaid is billed for services, and other insurance is billed with 
the family’s permission. 

Preschool Special Education Services (3 to 5)

The program includes all 3- and 4- year-old children who have disabilities. Five-year-olds 
with disabilities who aren’t old enough for kindergarten are also included. The needs of 
these children (because of permanent or temporary disability in the areas of cognitive, 
communicative, social/ emotional and/or adaptive disabilities) are unable to be met in a 
natural environment without special education and related services.

This group includes preschool children who are 
delayed or whose development is atypical and 
those who have autism spectrum disorder, hearing 
impairment, health impairments, orthopedic 
impairments, speech-language impairments, visual 
impairments, or traumatic brain-injury. Preschool 
children with disabilities who meet these eligibility 
criteria may receive services upon reaching their 
third birthday. 

River Oaks Offices
4600 New Bern Avenue
Raleigh, NC 27610
Phone: 919-250-6648
Email: child-find-office@wcpss.net
www.wcpss.net/special-education

Raleigh Children’s Developmental Services Agency (CDSA)
319 Chapanoke Road • Suite 101

Raleigh, NC 27699
919-662-4600   Fax: 919-662-4473     www.ncei.org



Wake CoUNTY LME: Developmental Disabilities Services (3-Adult)
Services such as Case Management and Developmental Therapy (1:1 skill development in the home or 
community) are available to residents of Wake County who meet state eligibility requirements and as 
public funding allows.
These services are different from and in addition to those provided by Wake County Public Schools.  Services 
are funded by:
(1) allocation from state budget
(2) Medicaid and/or
(3) NC Medicaid Waiver: Community Alternative Program for I/DD (CAP-I/DD).
Services are intended to maximize independence so children can receive the support they need to avoid 
institutional care.

WAKE COUNTY ACCESS & ENTRY
919-250-3133

CAP-C Program
CAP-C (Community Alternative Program for Children) is the North Carolina Medicaid Waiver Program to 
assist children (birth - 18) who are medically fragile.

	 RHA Howell, Inc.	 Woody’s Mom, Inc.
	 www.rhahowell.org	 www.woodysmom.org
	 919-803-2960 	 919-757-6844

CHILDCARE/RESPITE
Childcare Services Association (CCSA) is a non-profit, United Way agency committed to ensuring 
the affordability, accessibility and quality of child care. Through research, services and advocacy, CCSA 
works to improve the child care system in our local communities of Durham, Orange and Wake counties, 
throughout the state of North Carolina and across the United States.
www.childcareservices.org 	 919-779-2220

The National Respite Locator Service helps parents, caregivers, and professionals find respite services 
in their state and local area. The service is also useful when a family travels or must move to another state.
www.respitelocator.org	 919-490-5577

WHAT IF MY CHILD IS NOT ELIGIBLE FOR EARLY INTERVENTION SERVICES?
Wake County Human Services Care Coordination for Children Program (CC4C) is a care 
management program designed to improve health outcomes for children birth to five who are determined 
to be high-risk and qualify for services. Priority risk factors include children: with special health care needs, 
having or at increased risk for chronic physical, behavioral or emotional conditions and also requiring 
health and related services beyond that required by children generally; or those exposed to toxic stress 
in early childhood. All children identified as having priority risk factors will be assessed by a CC4C Care 
Manager (nurse or social worker) who will then provide services based on patient need.
www.wakegov.com/humanservices/health/children/cc4c.htm	 919-250-1154
Wake County SmartStart is working to ensure every child in Wake County, 0 to 5, is prepared for success 
in school and life. SmartStart Designs and funds vital programs with non-profit and other national, state and 
local agencies that serve nearly 19,000 children. Through their advocacy efforts year-round, the community 
is educated on the critical needs of young children, while helping to develop viable solutions, such as quality 
childcare initiatives, intervention services for children with special needs, and family support services.
www.wakesmartstart.org	 919-851-9550



AREA RESOURCES
The Arc of Wake County partners with people with developmental disabilities and their families to 
help them achieve their life goals by providing a myriad of programs and services- supported employment, 
recreational activities, family support and much more. The Arc provides information and referral about 
services in our area, as well as advocacy services to individuals with developmental disabilities and their 
families.
www.arcwake.org	 919-832-2660

Exceptional Children’s Assistance Center (ECAC) is a private non-profit parent organization 
committed to improving the lives and education of ALL children through a special emphasis on children with 
disabilities. 
www.ecac-parentcenter.org	 1-800-962-6817

First in Families of NC offers support to families and individuals according to their 
self-defined needs. Examples of supports include recreational items, home furnishings 
or modifications, childcare or respite, or repairs to vehicles. Support can also be 
the connecting of an individual to vocational, social, and educational opportunities 
in the community; whatever it takes - for people to live and participate fully in their 
community.
www.fifnc.org	 919-571-8092 ext. 418

Disability Rights - North Carolina is a private, tax-exempt, non-profit corporation that began by offer-
ing legal representation to children and adults with mental illness and developmental disabilities. With the 
law as our tool, our work helps to improve the lives of thousands of individuals. As the new Protection and 
Advocacy organization for North Carolina, we now serve people with all types of disabilities.
www.disabilityrightsnc.org	 1-877-235-4210

Project Enlightenment is an early childhood education and intervention program of the Wake County 
Public School System. Project Enlightenment offers developmental screening, a variety of workshops, 
resources, intervention, consultation, and education services to families and teachers of Wake County.
www.projectenlightenment.wcpss.net	 919-856-7774

TelAbility is a community oriented program that uses telecommunications to improve the lives of children 
with disabilities. The website offers information in the form of handouts, a book store, expert directory, and 
much more.
WATCH (Wake Area Telehealth Collaborative Helping Children with Special Needs) uses 
video conferencing to conduct video clinics enabling service providers to coordinate consults/meetings 
around a child’s care, and offer educational training opportunities. WATCH also utilizes an electronic 
newsletter and a list serv to connect parents and professionals to area resources. 
www.telability.org	 919-843-0427

Wake County SmartStart is working to ensure every child in Wake County, 0 to 5, is prepared for 
success in school and life. SmartStart designs and funds vital programs with non-profit and other national, 
state and local agencies that serve nearly 19,000 children. Through their advocacy efforts year-round, the 
community is educated on the critical needs of young children, while helping to develop viable solutions, 
such as quality childcare initiatives, intervention services for children with special needs, and family support 
services.
www.wakesmartstart.org	 919-851-9550



EMERGENCY RESOURCES
Helping Hands Mission - clothing, food, household goods/furniture
836-1642; 623 Rock Quarry Rd., Raleigh   Mon. – Fri.; 10 am – 7 pm
 
Hopeline - 24-hour local crises and suicide prevention hotline    231-4525
 
Interact Domestic Violence Hotline - 24 hr hotline for survivors and victims of domestic abuse  828-
3005
 
Urban Ministries Food Pantry [ID required for all members of the household]
836-1642; 1390 Capital Blvd., Raleigh   Mon. – Fri.; 9am –1 pm
 
With Love from Jesus - clothing, food, household goods/furniture
233-0810; 421 Chapanoke Rd., Raleigh   Tues., Wed., Fri., Sat.; 10a, – 12pm

Resource Lists online:
www.cporaleigh.org                        www.wakegov.com/humanservices/resources/default.htm

EQUIPMENT/ASSISTIVE TECHNOLOGY
Generations-Tadpole lends low-tech assistive technology devices and toys FREE to families and professionals 
all across North Carolina. Anyone working with an individual with a disability is eligible to borrow items.
www.tadpole.org	 888-288-7948

The North Carolina Assistive Technology Program (NCATP) is a state and federally funded program 
that provides statewide assistive technology services to people of all ages and abilities.
www.ncatp.org	 919-850-2787

BOOKS/MATERIALS
ECAC Lending Library will mail books to you along with a postage paid, pre-addressed envelope in which the 
book is to be returned to ECAC. The ECAC libraries are free to any family or teacher in North Carolina.
www.ecac-parentcenter.org	 800-962-6817

Family Support Network of NC Central Directory of Resources provides information on disabilities, 
diseases, and diagnoses, local family support programs, evaluation and intervention, community services for 
families and children, financial resources, inclusion and much more.
www.fsnnc.org	 800-852-0042

Parent Teacher Resource Center (PTRC), located at Project Enlightenment, contains a lending library of 
over 9,000 books for adults and children as well as videos, articles, and brochures addressing educational, 
child development, and parenting issues.
www.projectenlightenment.wcpss.net	 919-856-7804

MEDICAL
NC Pediatric Society is to improve the health and well-being of children, their families and communities 
through the collective efforts of its membership, and to provide an organization for member support, professional 
communication, education and fellowship.
www.ncpeds.org	 919-839-1156

NC Department of Health & Human Services (DHHS) is the largest agency in state government, 
responsible for ensuring the health, safety and well being of all North Carolinians, providing the human 
service needs for fragile populations like the mentally ill, deaf, blind and developmentally disabled, and 
helping poor North Carolinians achieve economic independence.
www.ncdhhs.gov	 919-855-4400



ADA (Americans with Disabilities Act)  Federal legislation to prohibit discrimination on the basis of disability in employment, public services, 
telecommunications, and public accommodations.  

AT (Assistive Technology) Equipment or devices used to increase, maintain, or improve the capabilities of an individual with disabilities.  Also 
includes evaluation to determine the need for equipment, instruction in the use of the equipment, and on-going monitoring of the use of the 
equipment.

Atypical Development Unusual development of behavioral or emotional skills, such as lack of interest in other children or adults, not being able 
to pay attention, extreme fearfulness or distress, or becoming easily frustrated.

Augmentative Communication A collection of techniques, symbols, equipment and interaction strategies to facilitate communication, which may 
include sign language, picture boards, electronic communication devices, microcomputers or a combination of systems. 

CAP-C  (Community Alternative Program-Children)  A Medicaid program that provides cost-effective home care services to medically fragile 
children from birth through age eighteen who would otherwise require long term hospital care or nursing facility care. 

CAP-MR/DD (Community Alternative Program-Mental Retardation/Developmental Disabilities)  A Medicaid waiver program that 
provides community support and case management to individuals of any age who qualify for care in an intermediate care facility for people with 
developmental disabilities.  The focus is to enable children to remain in the community instead of residing in an institution. 

Case Manager  A professional designated to identify and coordinate, on an individualized and ongoing basis, the  child’s and family’s service needs.  
This includes developing a case management plan that addresses those needs and coordinating and monitoring care.  Someone who acts as a coordinator 
of services and works in partnership with the family and the providers of these services. 

CBRS (Community Based Rehabilitative Services)  A service provided for children Birth - 3, in order to correct, reduce, or prevent further 
deterioration of identified deficits in a child’s mental or physical health or to restore the developmental capacity of children who are felt to be at risk 
for such deficits because of specific medical, biological, or environmental risk factors. Also known as Developmental Therapy.

CCR&R (Child Care Resource and Referral)  Local or regional agencies that offer families and child care providers information of local child 
care programs including location and price, list of community resources, training, and licensing support to build and maintain quality child care 
practices. 

CC4C (Care Coordination For Children) Provides formal care coordination and case management services at no charge to eligible children birth 
to age five at risk for or diagnosed with special needs and their families.  Services are provided to children not enrolled in the Infant-Toddler Program 
by local Health Departments, Sickle Cell agencies, Federally Qualified Health Centers, and Rural Health Centers.

CDSA (Children’s Developmental Services Agency) The lead agency for the Infant-Toddler Program.

Child Find A process developed by each state for identifying children possibly eligible for the Infant-Toddler Program and the Preschool Program. 

CPS (Child Protective Services) under the county Department of Social Services.  Ensures that children are protected and safe from harm.  
Investigates reports of abuse and neglect. 

CSHS (Children’s Special Health Services Program)  A funding stream coordinated through the Specialized Services Unit in the Division of 
Public Health.  Assists in covering the cost of some services related to medical conditions covered by this program.  For additional information, contact 
the Special Needs Helpline at 1-800-737-3028. 

DCD (Division of Child Development) in the Department of Health and Human Services.  A state agency that licenses and monitors all child 
care programs in the state, administers child care subsidies, promotes professional development of child care providers, administers Smart Start, and 
provides administrative oversight for the North Carolina Interagency Coordinating Council.   

DD (Developmental Disability or Delay)  There is no single definition: different programs use different definitions.  In common understanding, 
it refers to an impairment and is usually associated with functional limitations. 

DHHS (Department of Health and Human Services) Responsible for ensuring the health, safety, and well-being of all North Carolinians.  It 
administers the Division of Public Health, Division of Medical Assistance, the Division of Mental Health, Developmental Disabilities, and Substance 
Abuse Services, the Division of Social Services, and the Office of Education Services. 

DMA  (Division of Medical Assistance) in the Department of Health and Human Services.  Responsible for interpreting federal laws and 
regulations as they relate to the Medicaid program and for administering all Medicaid programs, which includes establishing policies, fees, and rates 
and enrolling qualified providers. 

DEFINITIONS/ACRONYMS:



DME (Durable Medical Equipment)  Equipment that is non-disposable to promote and enhance access to and function in the environment for 
persons with disabilities. 

DPH (Division of Public Health) in the Department of Health and Human Services. Provides a wide range of programs and services aimed toward 
protecting and improving the health of the people who live and work in North Carolina.  The Division of Public Health is the state lead agency for  
the Infant-Toddler Program. 

DPI  (Department of Public Instruction)  Responsible for the administration and oversight of North Carolina’s public schools.  The Department 
of Public Instruction is the state lead agency for the Preschool Program, Part B of the Individuals with Disabilities Education Act.  Also known as Public 
Schools of North Carolina. 

DSB (Division of Services for the Blind) in the Department of Health and Human Services.  State agency  that oversees programs for persons 
who are blind or visually impaired. 

DSDHH (Division of Services for the Deaf and Hard of Hearing) in the Department of Health and Human Services.  State agency that 
oversees programs for persons who are deaf, hard of hearing, and deaf-blind. 

EI (Early Intervention)

EISC (Early Intervention Service Coordinator)  The title given to the providers of service coordination under the Infant-Toddler Program. 

EOB  (Explanation of Benefits)  The third party payer report that explains the coverage and reimbursement determination for a claim. 

FAC (Family Advisory Council) of the Women’s and Children’s Health Section of the Division of Public Health.  It’s purpose is to provide advice 
about existing and needed services to promote the health of children with special health care needs and their families.  

FAPE (Free & Appropriate Public Education)  Required for students 3 – 21 years of age who have disabilities. 

FERPA (Family Educational Rights and Privacy Act)  Federal law that protects the privacy rights of students & parents.  

FTT (Failure to Thrive)  A clinical term applied to an infant or young child who is failing to meet the growth standards for their age.  Failure to 
thrive may be of either organic (biological) or non- organic (psychosocial) origin.  

Head Start Federal programs providing comprehensive health, educational, nutritional, social, and other services to preschool children and their 
families, who are economically disadvantaged, in order to improve their chances for success in school. 

Health Check A publicly funded Medicaid initiative to improve North Carolina’s Medicaid eligible children’s access to preventive health services, 
including comprehensive health care check-ups, immunizations, vision, hearing, and dental screenings, and any necessary diagnostic or treatment 
services needed to treat conditions identified during screening. Is also known as the Early Periodic Screening, Diagnosis, Treatment program.   

Health Choice A publicly funded program that provides free or reduced-cost health insurance coverage for uninsured children from birth through 
age 18 when the family income is equal to or less than 200% of the federal poverty level and the child is not eligible for Medicaid. 

HI (Hearing Impairment).

HIPAA A federal law which among other things protects the confidentiality of medical records and other personal health information.  It limits the 
use and release of individually identifiable health information, gives patients the right to access their medical records, and restricts most disclosure 
of health information to the minimum needed for the intended purpose.

I/DD Intellectual/Developmental Disabilities.

ICC  (Interagency Coordinating Council)  An advisory group for the implementation of an interagency system of services.  There are three 
interagency councils associated with the Infant-Toddler Program – the North Carolina Interagency Coordinating Council, the Regional Interagency 
Coordinating Councils, and Local Interagency Coordinating Councils. 

IDEA (Individuals with Disabilities Education Act)  Federal law which requires special services for children birth to age twenty-two years with 
special needs.  Part B provides for children age three to twenty-one.  Part C provides for children birth to age three.  

IEP (Individualized Education Program)  The written document that lists the services and resources a child with special needs will receive when 
they are eligible to receive their education through the public schools.

IFSP (Individualized Family Service Plan)  A process to plan services for a child (birth – 3) and his/her family and a written document of that 
process.  The process involves a joint effort between parents and specialists. The written document lists the early intervention services a child needs 
in order to grow and develop and services the family needs to help the child grow and develop. 



Inclusion A term used to describe services, which are provided to children with special needs in settings which also, serve those who do not have 
special needs.  These services are typically located in a preschool, childcare center, accredited developmental day program, or day care home.  When 
a child is in an inclusive setting, the early intervention service provider works with the child in that setting, as well as provides consultation, training, 
and support to the staff.  Other terms often used are natural environment and least restrictive environment.   

ITP (Infant Toddler Program)
LEA (Local Education Agency)  A term used to describe the local public school system.   

LME (Local Managing Entity):  Local MH (Mental Health)/DD (Developmental Disabilities)/SA (Substance Abuse) Authority.

LRE (Least Restrictive Environment)  A Special Education term which means that as much as is possible, children with disabilities should receive 
their appropriate educational services in an environment with children who are not disabled.  For preschool children this means their educational and 
developmental needs should occur in the natural environment as much as is possible. 

Natural Environment Settings that are natural or normal for the child’s age peers who have no disability.

NECTAC (National Early Childhood Technical Assistance Center)  A federally funded, nationwide system of technical assistance and support 
for states implementing birth to five services for children with special needs and their families. 

OES (Office of Education Services)  Administers the Governor Morehead Preschool Program and the Early Intervention Program for Children 
Who are Deaf or Hard of Hearing. 

Orthotics/Orthoses A rigid or semi-rigid device which is used for the purpose of supporting a weak or malformed body member or restricting or 
eliminating motion in a diseased or injured part of the body.  For example: A brace or a splint. 

OSEP (Office of Special Education Programs)  The federal agency responsible for oversight of the Individuals with Disabilities Education Act. 

OT (Occupational Therapy)  Services provided by a qualified occupational therapist who works with children to develop their fine motor skills. 

Part B Services provided by the public school system under the Individuals with Disabilities Education Act for children with special needs age three 
to twenty-two. 

Part C Services provided by the Infant-Toddler Program under the Individuals with Disabilities Education Act for children birth to three years old. 

Preschool Coordinator The person responsible for coordinating Preschool Programs in the public schools at the local or state level. 

Preschool IEP Team The group,including the parent, that determines eligibility, develops Individualized Education Program, makes placement 
decisions, and plans services for the Preschool Program under the Individuals with Disabilities Education Act.

PSES (Preschool Special Education Services)

PT  (Physical Therapy) Services provided by a licensed physical therapist who work with children to develop their gross motor skills.

Required Services Services which must be available to all eligible children and their families wherever they live in North Carolina if the services 
are included in the child’s Individualized Family Service Plan (IFSP).  These services include, but are not limited to, evaluation, service coordination, 
special instruction, specialized therapies, transportation, family counseling, assistive technology, nutrition services, and health services.

Sliding Fee Scales Fee schedule based upon a family’s ability to pay. 

SLP (Speech Language Pathologist)  Someone who provides speech-language services which includes identifying and working with children to 
develop speech and communication skills. 

Smart Start A state and local initiative designed to ensure that every child in North Carolina enters school healthy and ready to succeed by affording 
every child access to quality, affordable child care, health care, and other critical services. 

Special Education Programs/Services Specially designed instruction for children from age three to twenty-two with special needs who are found eligible 
for such services by the local public school system. 

Special Health Care Needs Children with special health care needs are defined as those who have or are at risk for chronic physical developmental, 
behavioral or emotional conditions that require health and related services of a type or amount beyond those of children normally. 

Special Needs A term to describe a child who has disabilities, or is at risk for developing disabilities, and who requires special services to minimize 
or prevent the disability. 

SSI  (Supplemental Security Income)  Federal program that provides financial assistance for eligible children under 18 who are blind or have a 
severe disability or chronic illness.  It also provides financial assistance to people who are 65 or older or are blind or have a disability or have little 
or no other resources and income. 



TANF (Temporary Assistance to Needy Families).  A cash payment program of state and federal monies used to provide financial assistance 
payments for families below certain income levels.  Administered through the Department of Social Services. 

TEACCH (Treatment & Education of Autistic & related Communication Handicapped Children) A program whose primary aim is to 
prevent unnecessary institutionalization by helping prepare individuals with autism and other related communication disabilities to live and work 
more effectively at home, at school, and in the community.   

TITLE I Federal money for use by both public and private preschool and primary education programs  (also known as 89-313). 

TRICARE Civilian Health and Medical Program of the Uniformed Services.  A health and medical program that provides benefits for eligible 
dependents of the military. 

VI  (Visual Impairment). 

WCH  (Women’s and Children’s Health)  A section of the Division of Public Health in the Department of Health and Human Services which 
addresses the health needs of women and children.  The Infant-Toddler Program is a component of the Early Intervention Branch which is part of the 
Women’s and Children’s Health Section. 

WCHS (Wake County Human Services)

WCPSS (Wake County Public School System)

WIC (Women, Infants and Children)  Provision of nutrition education, supplemental foods (including formula), breastfeeding promotion and 
support, and referrals to health care for women, infants, and children. 

Support Groups

Autism Society of North Carolina is committed to providing support and promoting opportunities 
which enhance the lives of individuals within the autism spectrum and their families.
www.autismsociety-nc.org
800-442-2762

Family Support Network is a non-profit organization dedicated to supporting, educating, and 
informing families of children with: prematurity, developmental disabilities, chronic illness, and other 
special needs. Services are free, and all referrals are handled with complete confidentiality.
www.familysupportonline.org
919-662-4600 x 257

Triangle Down Syndrome Network exists to support and connect families of children with Down 
syndrome  by organizing and promoting activities.  TDSN is striving to make a presence in the 
community.  TDSN wants to ensure all people with Down syndrome have happy and productive 
lives. 
www.triangledownsyndrome.org
919-803-0515
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Remember:
You are your child’s best advocate & teacher.
Help the system work for you and for others!

What is Coming Together for Young Children and Families?
(Wake County’s LICC)

It is a collaborative partnership among:
•	 parents,
•	 caregivers,
•	 public agencies (such as Children’s Developmental Services Agency, Wake County Human Services 

& Wake County Public Schools),
•	 private and non-profit organizations,
•	 interested community members or organizations, to promote a coordinated and effective Early In-

tervention System in Wake County.

Parents are encouraged to call/email whether or not they can attend meetings.
You can:
•	 join the LICC and become an active member
•	 participate in specific goal areas that interest you
•	 advocate for your child at specific events and functions

Parents are eligible for stipends for participation in LICC activities/meetings.

The LICC needs INPUT from families!
The Early Intervention System is made up of many services. Families are
encouraged to participate and answer important questions:

Is the system:
•	 working?
•	 available?
•	 timely?
•	 coordinated?

919-856-7774 or
email: info@wakelicc.org

www.wakelicc.org
LICC Meetings are held the second 

Tuesday of every month.
Call for location and time.


